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Guide to Armatus “Learn to Protect” for Parish Leaders 
 
Since 2010, the Diocese of New Westminster has implemented a Screening in Faith policy 
amongst all parishes and ministries. The Policy aims to protect ‘the vulnerable’ (children; 
youth; physically, mentally, or psychologically vulnerable adults) and to minimize risk of 
harm in parish ministries. The Policy requires that those serving in medium or high-risk 
positions in their parish must complete Safe Church training at the beginning of their 
ministry and every five years thereafter.  
 
As of September 2019, the current Safe Church training is provided online through the 
Armatus “Learn to Protect” system. This guide is for parish leaders (clergy, wardens and 
any other person facilitating parish screening) to: 

• Introduce the Armatus “Learn to Protect” system. 
• Learn how to enroll parishioners and lay employees into the system. 
• Understand what records should be kept in relation to the system. 
• Answer frequently asked questions. 

 
Parish leaders should first read and become familiar with the Screening in Faith policy. 
The most recently updated version of the policy documents can be downloaded from: 
http://www.vancouver.anglican.ca/resources/hr-screening-in-faith/pages/screening-in-faith 
 
Introducing the Armatus “Learn to Protect” system 
 
Armatus is a Safe Church training system which is used by organizations across the 
United States and Canada. Since September 2019, Armatus has been adopted as the 
primary method for Safe Church training across the dioceses of the Ecclesiastical 
Province of British Columbia and the Yukon, the Territory of the People and Sorrento 
Centre. 
 
Armatus courses are taken online by using a personal computer or tablet. The courses 
are interactive, engaging and contain quizzes to ensure that content has been understood. 
Course content is tailored based on an individual’s ministry position – those whose 
ministry involves children, youth and vulnerable persons are given additional training 
specific to these areas.  
 
Parishes can track who has viewed and completed training modules, to ensure that clergy, 
volunteers and lay employees are engaging with the training and that clergy and lay 
employees are completing required courses in appropriate timeframes.  
 
The Armatus system replaces the sexual misconduct policy workshop, which was the 
previous method of training mandated by the diocesan Screening in Faith Policy. 
 
Enrolling parishioners / lay employees into Armatus 
 
Each parish should already have a Screening Coordinator who is overseeing the screening 
process. This person may be the priest-in-charge, one of the wardens or another person 

http://www.vancouver.anglican.ca/resources/hr-screening-in-faith/pages/screening-in-faith
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delegated by the parish leadership. The Screening Coordinator also oversees the 
enrollment of parishioners and lay employees into the Armatus Safe Church system.  
 
The Screening in Faith Facilitator at the Diocesan Office assists each parish with the 
enrollment process. There are two ways for a parish to enroll parishioners, depending on 
the number of enrollments to be done at any one time: 
 
To enroll 1 – 9 parishioners 
Send an e-mail to the Screening in Faith Facilitator at the Diocesan Office with the 
following information for each person to be enrolled: 

• First Name 
• Last Name 
• Employee or Volunteer 
• The primary ministry position the individual holds in the parish 
• If the person is involved in more than one ministry, a secondary ministry position. 
• Email 

 
To enroll 10 + parishioners 
Please use the Armatus bulk user upload spreadsheet sent with this guide or available from 
the diocesan website at https://www.vancouver.anglican.ca/resources/hr-screening-in-
faith/pages/safe-church-training  
 
Once the spreadsheet is complete, please save and then e-mail to the Screening in Faith 
Facilitator at the Diocesan Office. 
 
Once each person is enrolled, they will receive a username and password to use the 
system. The Screening in Faith Facilitator will also send each person a short guide to using 
the Armatus system. 
 
Record Keeping 
 
Once lay parishioners and employees have completed all the modules assigned by the 
Armatus system, a Certificate of Completion can be obtained from the Armatus system 
welcome page by clicking the “Certificate” button.  
 
Users will send this certificate to the parish office where it should be kept in the parish’s 
confidential files. 
 
Parishes are responsible for ensuring that lay parishioners and employees have completed 
the training and submitted their certificate. If users of Armatus have trouble printing or e-
mailing their certificate of completion, the Screening in Faith Facilitator can help parishes 
to obtain the certificate. 
 
 
 
 
 
 

https://www.vancouver.anglican.ca/resources/hr-screening-in-faith/pages/safe-church-training
https://www.vancouver.anglican.ca/resources/hr-screening-in-faith/pages/safe-church-training
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Frequently Asked Questions 
 
Are all lay members of our parish required to complete Safe Church training? 
All lay parishioners and employees serving in medium and high-risk ministries are required 
to complete Safe Church training. The definitions of these ministries and examples are 
provided in the Screening in Faith Policy which can be found at: 
http://www.vancouver.anglican.ca/resources/hr-screening-in-faith/pages/screening-in-faith 
 
Are our clergy required to complete Safe Church training? 
Yes – all clergy must be up to date with Safe Church training to maintain their license in 
the Diocese of New Westminster. Clergy screening is managed by the Diocesan Office 
and no action is needed on the part of parishes to enroll their clergy into the Armatus 
system. If the parish ever has questions about the license status of a clergy member, 
please contact the Archbishop’s Office. 
 
What happens if our parishioners encounter technical problems with 
Armatus? 
The main screen of Armatus Online has a ‘Help’ button which will provide answers to 
frequent technical questions. The help page also has an online support / phone number 
for the system provider who can answer any other technical questions. 
 
One of our parishioners has forgotten their username / password! 
The login screen of Armatus Online has options to remind parishioners of this 
information. The individual concerned can also obtain this information from the Screening 
in Faith Facilitator. 
 
What happens when a parishioner already enrolled in the Armatus system 
begins a new ministry? 
Let the Screening in Faith Facilitator know and their profile will be amended – if the new 
position requires additional training modules, these will automatically be added to the 
parishioner’s account and the Facilitator will notify the individual concerned. 
 
What about our parishioners who don’t use a computer or who have other 
accessibility issues? 
Each parishioner must complete the training using the username and password provided 
to them, but the parish can assist in several ways: 

o Parishioners can complete the training on any computer, including at the parish 
office, by logging in with the username and password provided to them. 

o If the parishioner doesn’t have their own e-mail address, we suggest that 
the parish office assist them with the creation of a free e-mail address 
through Gmail or Hotmail for the purposes of undertaking the training. 

o Parishioners can complete the training with somebody assisting them to read / 
understand the material. 

 
We want to host a group training session based on the Armatus material – 
are there resources? 
Yes – Although each individual must complete the required training on Armatus Online, 
each unit has an accompanying discussion guide which can be used as the basis of a 

http://www.vancouver.anglican.ca/resources/hr-screening-in-faith/pages/screening-in-faith


 
Guide to Armatus “Learn to Protect” for Parish Leaders, Diocese of New Westminster, January 2020 

5 

subsequent group training session. The discussion guides can be obtained by contacting 
the Screening in Faith Facilitator at the Diocesan Offices. 
 
Can we confirm that a parishioner has completed the required training? 
Armatus will generate a certificate of completion for each user which can be printed or e-
mailed to the parish office. Parish leaders can also contact the Screening in Faith 
Facilitator at the Diocesan Office who can answer questions about an individual’s training 
progress and provide a certificate of completion. 
 
Does Safe Church training need to be repeated? 
Yes – periodic retraining is required to ensure that volunteers and employees remain up-
to-date in their understanding and expertise. In the Diocese of New Westminster, Safe 
Church training needs to be completed every five (5) years. Parishes are responsible for 
keeping track of the dates of each individual’s certificate of completion and for submitting 
their information for renewal as required. 
 If a parishioner begins a new ministry or changes ministry positions, the Screening 
in Faith Facilitator should be informed of the change so that they can advise the individual 
if new training modules are required to be completed. 
 
Can our parish still host the sexual misconduct policy workshop? 
The diocesan website will continue to host the archived resources for the previous sexual 
misconduct policy workshop and its associated video (Sexual Misconduct: Learn to Spot it, 
Learn to Stop It) and parishes are welcome to use it as an additional resource for 
equipping parishioners for ministry. However, completion of Armatus is required for all 
individuals in medium or high-risk ministries. 
 
 
Any other questions? Get in touch! 
 
Lauren Pinkney, Screening in Faith Facilitator 
lpinkney@vancouver.anglican.ca 
604-684-6306 ext. 210 
 
 
 
 
 
 
 
 
  


